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IIpaBuia BHyTpeHHEr0 pacnopsaka
AJISE HOTpeOHTEIel MeTHIMHCKHX Y CJIyT
B l'ocynapcTBenHOM GI01KeTHOM y9peskIeHHH 3APAB00XPAHEH S
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(I'BY3 «BD®/J r.Koneiick»)

1. O0mue mooxeHUsE

1. IlpaBuna BHYTPEHHEro pacHoOpsKa Ui MANKEHTOB B I OCYJITapCTBEHHOM OFOKETHOM
YUPEXIEHHH 30PaBOOXPAHECHHUS «BpaueOHo-hu3KyIsTypHbI gucnancep r.Kormeiick» (manee -
VY4ypexeHue) SBISIOTCS OpraHM3allAOHHO-TIPABOBBIM  JIOKYMEHTOM, DErJIAMEHTHPYIOIIIM B
COOTBETCTBUU C 3aKOHONATeNbCTBOM Poccmiickoit ®@emepamuu B chepe 31paBOOXPAHEHHS
NOBE/ICHAE TAlMeHTa B YUPENNEHHH, a TakXe HHBIE BONPOCH, BO3HMKAONIHE MEXTY
YHaCTHHKaMH [PAaBOOTHOLICHHH - [TAIMEHTOM (ET0 IIPEACTABUTENEM) H YUPEXKICHHEM.

2. TlpaBuna BHYTPEHHEr0 pacmopsKa ISl MAIHEHTOB BKIFOYAIOT:

- IOPSITOK OOpAIIEHHUsI TPXIaH B Y UpekicHue;

- IpaBa U 00A3aHHOCTH MAIUEHTA;

- HOPSIOK Pa3speIneHtst KOHQIUKTHBIX CHTYALMH MEXTy YUpexIeHHEM 1 HAIUEHTOM;

- HOPSNOK IIPEAOCTABIEHHA HHYOPMAIUHT O COCTOSIHUH 310POBbS NAIIACHTA,

- rpaduk paboTHI COTPYAHAKOB ¥ JOJKHOCTHBIX JTHI] Yupexnenus;

- HH(OPMAIIHIO O IepEeYHe IIATHBIX MeUIMHCKIAX YCIIYT ¥ IIOPSIIKE UX OKa3aHUS.

3. [IlpaBuna BHYTPEHHErO pacHOpsAKa OOS3ATENBHBI IS BCEX ML, OOpaTHBINMXCS B
YupexeHune, IalMeHToB | IepcoHaa.

2. Ilopsinox o6GpameHns nauUEHTOB B Yupexaenune
4. MenunuHCKas TOMOINb OKa3bIBAETCS TPOXIaHaM IPH CaMOCTOSTENBHOM OOpaIleHHH B
Yupexnenue.
5. Tlpu mepBHYHOM OGpANIEHHM MAEeHT 06s3aH IPEACTAaBUTH JIOKYMEHT, YIOCTOBEPSIONIAIT
JMYHOCTE (Hacnopt). B perucrparype yupesxnenus IIpY TIEPBHYHOM OOpAIeHHH Ha MaIlHEeHTa
3aBONIUTCA MemUIMHCKas kapra (hopma Ne042/y; dopma No 002-113/y; dopma Ne 061/y), B
KOTOPYIO BHOCSTCS CII€/yFOIIME CBENEHUS O MALMEHTe: (haMIIIHS, UMS, OTISCTBO (monHOCTHIO),
IO, JaTa POXACHHS (4MCIO, MECSIl, TOX), afpec mo NAHHBIM IIPOTIUCKH (pErucTparyy) Ha
OCHOBaHWH IIOKYMEHTOB, YIOCTOBEPSIOIMX JHYHOCTh (macmopr), Mecto paboTsL, y4eOFl,
CTPaxOBO! MEIUIMHCKHI IOHC.
Menunuuckas xapra nanuenTa spiseTcs co6CTBEHHOCTEIO YUpexnenus u I0IDKHA XPAaHHTHCS B
perucrparype.
Menumnckas kapra wa pyknm IIANUCHTY HE BBINACTCA, a MEPEHOCHUTCS B KaOWHET
PETHCTPaTOPOM.
He paspemaercs camoBonbHBIf BEIHOC MEIMIMHCKON KapThl U3 TIOMEIICHAs YUpeskneHus 6e3
COTIACOBAHHS C PYKOBOJACTBOM Y UpesKICHHUS



6. MuQopManuio 0 BpeMeHH IpreMa CIELUATHCTOB ¢ YKa3aHHEM YacoB IPHEMA H HOMEPOB
KaOMHETOB, O BPEMEHH U MECTE TpHeMa IVIABHBIM BPadoM MOXHO IOIYYHTH B perucTparype B
YCTHOM (hopMe K HarJIAHO - HAa HHPOPMAIIMOHHOM CTEHJIE.

3.IlpaBa u 00S13aHHOCTH NAIIMEHTOB
7. IlpaBa u 00S3aHHOCTH MAIMEHTOB yTBEPXKNAIOTCS B COOTBETCTBHE ¢ 3aKoHOM Poccmiickoii
®enepanun «O6 OCHOBaX OXPaHBI 310POBbS IpaxkaaH B Poccmiickoi Oeneparumy.
3.2. IlanueHT MMeeT 1paBo Ha:
- BEIOOD Bpaya U BEIOOP MEUIMHCKON OpraHH3alliH,
- TEPEBON K JIpYroMy JeYamleMy Bpady C paspelleHHs IJaBHOTO Bpaya YUpeXIeHHS IpH
COIJIaCHH Bpaya,
- TPOGUIAKTHKY, THATHOCTHKY, J€YeHHE, B YCIOBHSX, COOTBETCTBYIOIINX CAHHTAPHO-
THTHEHUYECKUM TPEeOOBaHUIM;
- IIOJyYCHHE KOHCYIbTalUi Bpaue-ClenHatucTOB;
- TIOIyYeHHe MHGOPMAIMK O CBOMX IIPaBax M OOS3aHHOCTSX, COCTOSHEH CBOETO 3I0pPOBBS, O
[eJBIX, METONaX OKasaHWs MEIUIMHCKON MOMOIIM, CBS3aHHOM C HHMH DHCKE, BO3MOXKHBIX
BapHaHTaX MEIUIHMHCKOrO BMEINATEBCTBA, O €r0 MOCIENCTBHSX, & TAKKE O IPEAIOIAracMbIX
pe3ynbTarax OKa3aHWs MEIUITMHCKON MOMOIH, BBIOOp JIHII, KOTOPBIM B MHTEpECax MAIlHeHTa
MOJKET OBITh IepeaHa HHPOPMAIHS O COCTOSHHIH ero 3/10POBbBSI;
- 3aIATY CBEJICHUH, COCTABIISIOIIMX Bpa4eOHYIO TailHy;
- OTKa3 OT MEUIIUHCKOTO BMEIIATEIHCTRA,
- BOSMEIICHUE BPE/Ia, IPHIMHEHHOTO 3/I0POBLIO IIPH OKA3aHAH MY MeIUIIHHCKORH IIOMOIITH;
9. IlatmenT oGs3aH:
- co0MoNaTh PeXUM paboTHl OPraHH3AIAN;
- COOJIIOIaTh MPABUIIa BHYTPEHHETO pacmopsKa AJs MallueHTOB Y UpeKICHNS,
- COOJIFONIAaTh CAaHUTAPHO-IPOTHBOSIIHIEMHOTOIHICCKHI pexuM (Bxox B KabuHeT 3a60pa KpoBH
B CMECHHO# 00yBH HJIH Gaxuiiax, BEPXHIOO OZNEXKIy OCTaBIIATE B rapaepobe);
~ YBOXUTCIHO OTHOCHTBCS K MEUIUHCKAM PabOTHHKAM W JIPYTHM JIHIAM, YYacTBYIOIIMM B
OKa3aHUH METUIIMHCKOH ITOMOIIIH;
- IPEACTaBIIATE JIHLY, OKa3bIBAIOMEMY MEIMIMHCKYIO [IOMOIIb, H3BECTHYIO eMy JOCTOBEPHYIO
UHPOPMALMIO O COCTOSIHHH CBOEro 30POBbs, B TOM YHCIIE O MPOTHBOINOKA3AHHIX K
TIPUMCHEHHIO JICKAPCTBEHHBIX CPEJICTB, PAHEE IIEPEHECEHHBIX W HACIIEICTBEHHEIX 3a00J1eBaHHMSIX;
- OEpEXHO OTHOCHUTHCS K UMYIIECTBY YUpexKICHUS,
- BBIIOJNHATE TPEOOBAHMS, OGECHEUMBAIOIME KAYECTBEHHOE NIPEIOCTAaBICHUE IIJIATHOM
MEIMUMHCKOR YCIIyTH, BKIFOYast COOBIEHHE HE0OX0IIMBIX JUISL 3TOTO CBEJICHMIA;
- OIUIA9UBATh CTOMMOCTB IIPEAOCTABILSIEMOM ILIIATHOM MeUIIHHCKON YCIIYTH;

4. Ilopsinok paspemenus KOH(}JINKTOB MeKTy IANMEHTOM 1 Yupexnenunem

10. K uncny mambonee Tummgmbix KOHQIUKTHBIX CUTYaIHil B chepe MeaumUHCKON mOMOIH
OTHOCSITCS: i

- OKa3aHmue HAUEHTY MEIUIMHCKOM IIOMOIIH HEHAJJIeXKAIIEr0
KauecTBa  (HEBHINOJIHEHHE, HECBOCBPEMCHHOE, HEKAYECTBEHHOE M HEOOOCHOBAHHOE  BEI
TMOTHCHHE  THATHOCTHYECKHX, JeYeOHBIX, NPOYHUIAKTHICCKAX m PEeabUTATAHOHHBIX
MEPOIPHUSTHIA);

- HapyIIeHus B pabote YUPEKICHUS 3PaBOOXPAHCHHS, HaHOCSIHE

yIiepo 3M0POBBIO  MallMEeHTa (BHYTPHOOJILHUYHOE MHOUIUPOBAHHE, OCIOKHEHHS MOCIIE
MEMITHCKUX MAHHITYIISIH);



- HapylleHHe HOPM MEIWIUHCKOH OJTWKH M JEOHTOJNIOTHH CO CTOPOHBI  METHIIMHCKAX
PabOTHHKOB B OTHOIIECHHUH IAIIUEHTA, €0 POJCTBEHHUKOB.
11.B cnydae HapymieHWs mNpaB NalMeHTa OH (€ro  3aKOHHBIH MPEICTABUTENH) MOXET

obpamarscs ¢ kano00i HEMOCPEICTBEHHO K [JIABHOMY Bpauy
WA WHOMY JOJDKHOCTHOMY JIHILy Y UYpEXICHHS.
12. Xanoba momaercs B NMMCHMEHHOM BHJE: NEPBBI OK3EMILIAp -  JTHILY, OTBETCTBEHHOMY

3a JENONPOU3BOJICTBO (MO0 HEMOCPENCTBEHHO INIABHOMY Bpady), a BTOPOH SK3EMILID
OCTaeTCs Ha pyKaxX y mojaromero xanoOy. Ilpm sToM clemyer mNOMydYHTh MOMINCH JIHIIA,
OTBETCTBEHHOTO 3a JIEIOIIPOU3BOJICTBO ¢ yKa3zaHuEeM
BXOJIAINEro HoMepa Jub0 MOANMMCH INIABHOTO Bpaya C yKa3aHHEM NaThL.

13. Kanoba nomkHa comepkars KOHKPETHYIO HH(BOPMALHIO, BOIIPOCBI H  YETKO
COpMYIMpOBaHHEIE — TPEOOBAHHWS, MOANMCH TPAKIAHHHA C yKazaHueM  (aMuinm,
MMCHM,  OT4SCTBA, JAHHBIE O MECTe IKHTENbCTBA MM paborel  (yuebsr). Ilpm
HaJlM9UM  TIOATBEPXKNAIOMMX  JOKYMEHTOB OHH  JIODKHEI  OBITh  OPHUIOKEHH. B
ciaydae, ecnmu  oOCTOATENbCTBA  JeNa TPeOYIOT HEMEUIEHHOrO | HEOPAUHAPHOTO
pearupoBaHus Ha CHTYAIUIO, XKanoba MOXeET OBITh HalpaBlieHa cpa3y B HECKOJIBKO HHCTAHIIHI.
14. OtBer manmeHnTy Ha *XamoOy NPENOCTABIAETCS B IHCHMEHHOM BHJIE B CPOKH,
YCTaHOBIICHHBIE 3aKOHOATENbCTBOM Poccuiickoit ®eneparum.

15. B CHOpHBIX ciydasX IamMeHT WMeeT MpaBo o6Gpamarses B BBIIIECTOSAINMM OpraH Wix
CYA B IIOpsIZIKS, YCTAHOBICHHOM 3aKOHOATENLCTBOM Poccuiickoii ®eneparnm.

S. Ilopsimok moryeHnst HHGOPMAIINH 0 COCTOSTHAM 3I0pPOBbS NALMEHTA
16. Mudpopmanus o cocTOSIHUM 310pOBBS, B TOM YHCIIE CBEICHHS O pe3ynbpTaTax MeIUIHHCKOTO
00cCIIeJOBaHYs, HAMMYAA 3a00/IeBAHHsA, 00 YCTAHOBIEHHOM THACHO3E H O IIPOTHO3€ Pa3BHTHS
3a00€BaHUs, METOJAX OKA3aHHUS MEIUIUHCKOMN IOMOINM, CBA3aHHOM C HHMH pPHCKE,
BOSMOHbIX BHUIaX MEIUIIMHCKOTO BMEIIATEbCTBA, €I0 MOCIEACTBHAX U Pe3yIbTaTax OKa3aHHs
ME/IMIIMHCKOH OMOIIM IPEOCTABISETCS IAMEHTY B IOCTYIIHOMN ISl HETO dopwme.
17. iHdopmanust 0 COCTOSHUM 370POBbS MPELOCTABISETCS NAUCHTY JHYHO JICYAlIM BPadoM
W IpyTHMH MEULUHCKUMH PaOOTHUKAMH, MPHHAMAIOMIMME HETIOCPEICTBEHHOE ydactue B
ME/THIMHCKOM 06CIIeIOBAHAH 1 JIeYeHnH. B oTHOMCH H HECOBEPIICHHOJICTHUX JIUI] B TPaXKaH,
IIPUSHAHHBIX B yCTAaHOBJICHHOM 3aKOHOM IIOPSAKE HENEeeCHOCOGHBIMH, MPEAOCTABISIETCS HMX
3aKOHHBIM IIPEICTABUTEISIM.
18. Mgopmaims o coCTOSHUM 310pOBBS HE MOXKET GBITH IPEIOCTaBIICHA MAI[HEHTY POTHB €TO
BomM. B ciyuae meGnarompustHOro mpormoza pasBUTHS 3a001€BaHUS HHPOPMALHS JOJDKHA
CoO0IaThCs B JENHUKATHOW (opme TPOKIaHUHY WM €ro Cymnpyry (Cympyre), OQHOMY H3
OJIM3KUX PONCTBEHHHMKOB (HETsM, POJTMTENAM, yCBIHOBICHHBIM, = YCBIHOBHTEISM, DOJHBIM
OpaTesiM U POIHBIM cecTpam, BHYKaM, JelymkaMm, 0aOymkam), eciid MammeHT He 3alpeTHI
coo0mare uM 06 3ToM | (WIH) He OTPEJICTIT HHOC JIMIO, KOTOPOMY JIOJDKHA OBITH MepeaHa
TaKas HHpOpMaIms.
19. IlanuenT 160 €ro 3aKoHHLI IPEICTABUTENL HMEET IPABO HEMOCPEACTBEHHO 3HAKOMHTECS
C MCIMIMHCKOM JOKYMEHTAUHEH, OTpaXKaromeld COCTOSHHE €ro 3J0pOBBS, M MONyYaTh Ha
OCHOBaHHMH TaKOH TOKYMEHTAIIUH KOHCYIIbTAIIUN Y APYTUX CIIEIHAIHCTOB.
20. TManment 60 €ro 3aKOHHBIH HPCICTaBUTENIL MMEET MPaBO HAa OCHOBAHWH MHCHMEHHOLO
SABJIICHUS TI0Jy4aTh OTPAXKAIOIINE COCTOSHUE 30POBBS MeTHITHHCKHIE JOKYMEHTBI, X KOIIUU U
BBIMCKA M3 MCIMIMHCKAX JIOKyMEHTOB. OCHOBaHHS, TOPSIZIOK U CPOKH TIPENOCTABICHHUS

MCIUITMHCKUX JAOKYMCHTOB (I/IX KOHI/Iﬁ) U BBIIIHUCOK U3 HUX YCTaHaBIINBAKOTCS YIIOTHOMOYE€HHBIM
Q)eﬂepaJII:HBIM OPraHOM HCIHOJIHUTEIHLHOU BJIACTH.



6. I'paduk paboTh1 YupekaeHus H JOKHOCTHBIX JIHIT
21. Pexxum paboTsl YupexaeHus:
Ilonenensauk — ¢ 08-00 mo 19-00;
Bropauk — ¢ 08-00 mo 19-00;
Cpena — ¢ 08-00 mo 19-00;
Yersepr — ¢ 08-00 mo 19-00;
IIstauma — ¢ 08-00 mo 19-00;
Usmenenue rpaduka u pexuma paGOTHl yUpeXAeHHS B NpPa3iHHYHBIE M BHIXOOHBIC JHH
PerIaMeHTHPYETCs IIPUKA30M TTaBHOTO Bpaya.
22. TIpuem rpaxaas rIaBHEIM BPa4oM OCYINECTBIISETCS B YCTAHOBJICHHBIE YACHI npueMa:
INonenensauk — ¢ 08-00 go 10-00, ¢ 15-00 mo 16-30
23. HNudpopmamuio 0 dYacax IpWeMa TIJaBHOIO Bpada M rpapuk paGOTBI KOHKPETHOIO
CIeIHANNCTa MOXHO Y3HATh B PETHCTpAType, Ha opUIHMaNTEHOM caifte http://zdravkop.ru/ mmm
Ha HHQOPMAIIMOHHOM CTEHJE.

7. Aadopmanns o nepeyne mIATHBIX MeIHIIHHCKHX YCIyT M IOPSAKe HX OKA3aHHSA

24. TlepedyeHp IIATHBIX MEIUIAHCKUX YCIYT, OKA3BIBAEMBIX HAaCeJICHHIO, & TaK)Ke MOPSAOK H
YCJIOBHA HX IPENOCTAaBICHHSA ONPENEIIOTCS  NONOKEHHEM O MOPSAKE M YCIOBHSX
IPCIOCTABICHAA MCIWIMHCKUX YCIYr HACeNeHHI0O B [OCyaapcTBEHHOM —GIOMKETHOM
YUPEXKJCHUH  31paBOOXpaHEeHHs  «BpaueOno-puskymprypHeli mucmancep r.Komeiick» Ha
IUIATHOW OCHOBE, NPEHCKYpPaHTOM HA ILIATHBIC MEIULNHHCKUE ycayru. CTOMMOCTh IUIATHBIX
MEIMIUHCKAX yCIIYT OMPENCIACTCS KaNbKYISIMEH C yJeTOM BCEX pacXOJ0B, CBS3aHHBIX C
MPEJOCTaBICHUEM ITHX YCIIYT.

25. Vndopmanust 0 MIAaTHBIX MEIUIMHCKHX yciyrax, OKa3hIBa€MBIX HACEICHHIO, a TaKXe

IIOPpSIAOK HU YCIOBHUSI HUX IIPEOOCTABIICHUS HACECJICHUIO pasMEImaroTCsa Ha HH(bOpMaI_II/IOHHOM
CTCHIC.



